Reply to Discussion 4
Hello, indeed, when prescribing controlled drugs, it is vital for a clinician to effectively communicate and educate the patient on the side effects of the drug and the specific side effects that the patient should bring forward. This brings about the importance of patient education to ensure that the patients receive quality care. In this case, a clinician should employ effective communication and assess the patient’s understanding of the relayed message. This improves the retainment of the given information (Bowen et al., 2017). Moreover, since this process may include the provision of education, a clinician may employ various teaching tools to aid the remembrance of the given information. This may include the provision of brochures that depict the side effects and what may be considered severe side effects.
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Reply to Discussion 5
Hello, undoubtedly, the use of telemedicine has brought about various benefits in the provision of quality healthcare services. One of the major benefits evident is the use of telemedicine is the acquisition of healthcare services without the barrier of distance. Specifically, telemedicine involves the use of technological gadgets and platforms that facilitate communication irrespective of the location of the patient and care provider (Boxer & Ellimoottil, 2019). Based on that, the use of telemedicine facilitates the provision of care when needed, and it also reduces other additional costs such as transport costs. Therefore, due to telemedicine, patients in the most remote areas can access quality care. Also, patients with limited financial resources can acquire care at an affordable cost since transport adds to the amount spent.
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